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Helping others to be safe, warm and
well this winter

Kate Urwin

12th December 2023

Fuel poverty

Commonly used definition
» Spending 10% or more of household income on energy bills

» General indication of affordability of energy

Facts and figures
» Estimated 6.3 million households are currently in fuel poverty (NEA)
* 40.3% of fuel poor homes include children

* 25% of households where the oldest person is 25 or under are in fuel poverty
(more than any other age group)

* NHS spends an estimated £1.4 billion per year treating illnesses associated
with living in cold or damp housing

* Nearly 5,000 people died from living in a cold home in 2022/23




Areas of advice around being safe, warm and well

Awareness of schemes to help
with bills
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How much are energy prices this winter?

Energy price cap — maximum price energy companies
can charge based on average consumption

Jan 2019 - Sept 2023 Oct 2023 onwards ‘Energy Price Guarantee’
* Electric = 2,900kWh * Electric = 2,700kWh = government subsidising bills
* Gas = 12,000kWh * Gas = 11,500kWh

1t Oct 22 — 30t Jun 23 = £2,500

Changes to price cap

1st July — 30t Sept 2023 = £2,074
£4,500 Reverted to price cap rates (always pay whatever is lower)
£4,000
£3,500 NOW
£3.000 15t Oct — 315t Dec 2023 = £1,834 (7% drop)
£2,500 NEXT CHANGE
1st Jan — 31st Mar 2024 = £1,928 (5% increase)
£2,000
PREDICTED
£1,500 1st Apr — 30t June 23 = £1,816 (6% drop)
£1,000 NB New (lower) average consumption figures used so
£500 annual costs are no longer comparable with pre-Oct
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Standing charges

E E O roryou Quve A Home  =MNews sport g Weather I iplayer
. . NEWS
EIeCtrICIty Home | Israel-Gaza war | Cost of Living | War in Ukraine | Climate | UK | World | Business | Politics | Culture
. 5337p/day =£195/ year Business | Market Data | Economy | Your Money | Companies | Technology of Business | CEO Secrets | Artificial Consultation on Standing
. . charges is currently open
Gas Energy standing charges review after
+ 29.62p/day = £108/year anger at rises Encouraging households,
©16 Noverber - 8 Commerts businesses, charities to
respond by Fri 19t January

https://www.ofgem.gov.uk/pu
blications/launch-review-
standing-charges-energy-bills
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9.
10.1f in debt, speak to energy supplier as early as possible

How to best manage energy bills?

. Be proactive in managing bills and give regular meter readings (monthly)

At a minimum, prioritise giving meter readings around each price change - next on 1st Jan ‘24
If you have a smart meter, check the meter readings are being submitted and that the bills aren’t estimated

Review direct debit payments: https://www.moneysavingexpert.com/utilities/lower-energy-direct-debits

Keep an eye out for new fixed tariffs (worth considering if around 1% more than the price cap)
https://www.moneysavingexpert.com/utilities/-are-there-any-cheap--fixed-energy-deals-currently-worth-it--/

Be aware that switching supplier will not generate significant financial savings at the current time but may still be
worth it for better customer service or ability to manage account https://www.which.co.uk/reviews/energy-
companies/article/best-and-worst-energy-companies/

If paying a standing order or when the bill comes, switch to a fixed or variable direct debit (average £130 per year
cheaper)

Switch from prepayment meter if not suitable - some suppliers will switch to credit meters free of charge (if pass
credit check)

If on Economy 7 meter/tariff — check if this is still appropriate




What to do if you can’t afford energy bills?

Credit meter

« Speak to energy supplier as early as possible

« Have to help identify an affordable payment plan

« Ask to spread any arrears over as long a time as possible.

« If more than 12 months, may have to speak to a debt advice charity first (some repayment plans can then go up to 5 years)
< If can’t afford it, may force a prepayment meter (but harder to do now with new code of practice for vulnerable customers)

« Think about applying for Breathing Space scheme with e.g. with Citizens Advice to get 60 day hold on debt collection activity

Prepayment meters

« Speak to energy supplier re temporary credit

« Access emergency vouchers, e.g. Citizens Advice
« Review any debt repayments through meter

Both:

* Make sure energy supplier is aware of vulnerability in the home (Priority Services Register)

=g yorkshire
Many of the energy suppliers have hardship grants that can help to clear household debts on energy accounts

British Gas Energy Trust Helping Hand Fund
« Help for British Gas customers with debt (£250- «  Credit customers

.y e £1,500) AND « Have to agree to switch to a prepay

\ﬂi BfltISh Gas « Customers of other suppliers (which don’t have their UTILITA meter
Energy TrUSt own scheme), up to £1,500 of arrears GIVI NG https://www.utilitagiving.org/helping-hand-
https://britishgasenergytrust.org.uk/ fund
X Hardship Fund Octo-Assist Fund
The ScottishPower https://support.sigmaconnected.com/scottish-power- https://octopus.energy/blog/octo-assist/
Hardship Fund hardship-fund (includes UC recipients)
octopusenergy
Energy Funds Customer Support Package
eon ~‘~ https://forms.lets-talk.online/Login https://www.ovoenergy.com/support-
next eDF 4 energy-payments
EA) VO
- Hardship Fund Helpfund

Utility « Have to call 0333 777 3215 Shell https://www.shellenergy.co.uk/blog/post/c

Warehouse https://help.uw.co.uk/article/energy/Payment-help/uw- ENERGY ould-the-shell-energy-support-package-
hardship-fund help-you




Government cost of living help 2023/24

All households Households off mains gas who heat with oil, LPG, c

biomass - £200
2022 - £400 paid in instalments (£66/£
depended on how you pay for

onth). How it was paid

ity suppliers (or had to apply —

0 plans for this to be repeated winter 23/24
24: There are no plans for this to be repeated over winter 2023/24

Anyone who receives means-tested benefits Pensioners
2022 - £650 split into 2 chunks, paid into bank accounts « 2022 - £300 payment into bank accounts as a top-up to Winter Fuel
Payment

2023/24 - The payment will be paid again and will increase to £900
split into 3 chunks: £301 (paid 25! April to 17t May '23), £300 (31st
Oct to 19t Nov 23), £299 (Spring 24)

« 2023 - The £300 top-up will be repeated winter 23/24, paid November /
December

Recipients of non-means tested disability benefits

Report missing Cost of Living payments (£301 or £150 Disability payment)
2022 - £150 paid into bank accounts https://www.gov.uk/guidance/cost-of-living-payment

2023 - This has been repeated in 2023, was paid between 20th June
and 4th July 2023

e yorkshire
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Household Support Fund

» Government financial support administered by local Councils

* Round 4 currently being delivered, primarily to be used for food, energy and water (or related
essentials e.g. blankets, white goods)

» Local authorities have flexibility to develop own eligibility criteria for identifying vulnerable households

* Redcar and Cleveland BC info https://www.redcar-cleveland.gov.uk/benefits-and-support/household-
support-fund

« Some payments will be made automatically but are opportunities to apply for discretionary payment if
household has not received a set rate payment

=®5yorkshire
| I Senerey¢




Other possible sources of financial help:
Occupational benevolent & other charitable funds

: ) the
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retailTRUST? Hospitality
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Action

Helping pub, bar and brewery people

Turn2Us https://grants-search.turn2us.org.uk/ (search on postcode, occupation,
health condition, religion)
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Other options

«  Cost of Living Grants Programme for those who are serving, or have served, in the Armed Forces
« Everyday essentials eg energy, clothes, kitchen appliances
«  https://www.britishlegion.org.uk/get-support/financial-and-employment-support/finance/grants/cost-
of-living-grants
ROYAL BRITISH LECION

Friends \I}(-l

of the Elderly

«  £400 grants for people of pension age and on a low income
« Digital connection, home repairs, financial support
«  https://www.fote.org.uk/our-charity-work/grants/

Grant areas: older people, mental health, domestic violence
https://www.family-action.org.uk/what-we-do/grants/welfare-grants

Building «  Family Action Welfare Grants
str?ngglir « Essential personal and household needs (not debt or utility bills)
‘amilies .

Essential Living Fund

G’GSSPOOI * Household items and essential clothing (not bills, debt etc)

Charity Trust «  https://www.glasspool.org.uk/grants/essential-living-fund#fag-4
y *  Help for families to meet additional support needs of a disabled child
a Elo“‘d"!l f‘:':d «  Frequent items: Washing machine, family breaks, furniture, bedding
elping disabled children

*  https://www.familyfund.org.uk/grants-england




Maximise income — benefits check

tgrn Your Situation  Get Support  Support Us ~ Working With Us ~ AboutUs My Turn2us

+ Estimated that £15 billion of
benefits go unclaimed, including THE TURN2US BENEFITS CALCULATOR
£2.2 billion amongst pensioners for
things like Pension Credit and i i
illions of people are missing out on thousands of pounds.

housing benefit Check what you are entitled to now.

» Do own initial check through an
online site such as Turn2Us:
https://benefits-calculator-

2.turn2us.org.uk/

» Seek advice from e. g. your local Chisckyourbeneft Return to a calculation e The A-Z of Benefits e
Ct Ad . A U K entitlement?
lizens vice or Age ke it freeniillconfdential Please enter your calculation Find welfare benefits information
Benefits Calculator to find out what reference and postcode used for the that is relevant to you or use our A-
honafite um ara antitlad ta ol L t to return to vour results Z of benefits guide to learn more

orkshire
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Reducing costs — water and broadband

Water

» Support with debt

» Social tariffs that can cap bills at a lower level for low income households

» Consider a water meter if have more bedrooms than people in the home

* Yorkshire Water https://www.yorkshirewater.com/bill-account/help-paying-your-bill/
* Northumbrian Water https://www.nwl.co.uk/bill-help

Broadband

» Discounted tariffs on broadband and line rental for people on UC (and some also Pension Credit,
JSA, ESA or Income Support)

» Check broadband speed being offered

« https://www.ofcom.org.uk/phones-telecoms-and-internet/advice-for-consumers/costs-and-
billing/social-tariffs




energy efficiency of a home

Reducing energy use and improving the

Smart meters

Smart meter

» Make sure bills are accurate
« Ideal for people who can’t read their own meter
» Minimise the risk of shock bills/energy debt

In-house display

Understand energy use

Identify ways to reduce energy use

Top up a prepayment meter without needing to go out
Can request an accessible display if visually impaired
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What o | Somer Apptance e
a

I . Electric shower (9000w) £2.43 42p Towel rail (450w) 12p -

a p p I a n Ces Immersion heater (3000w) 81p = Plasma TV (350w) 9p 2p

u Se th e m O St Kettle (3000w) - 14p Fridge/freezer (300w) 8p -

. Tumble dryer (2500w) 68p 12p Heated airer (300w) 8p -

e n e rg y I n th e Electric heater (2500w) 68p 12p Slow cooker (200w) 5p -

h 0 m e f) Oven (2100w) 57p - Freezer (150w) 4p -

Washing machine (2100w) 57p - Electric blanket (150w) 4p ip

Hairdryer (2000w) - 9p Fridge (150w) 4p -

Oil-filled radiator (2000w) 54p 9p Desktop computer (140w) 4p 1p

Grill (1500w) 41p p LCD TV (120w) 3p 1p

Iron (1500w) 41p p Games console (120w) 3p 1ip

Air fryer (1300w) 35p - Laptop (50w) 1p -

Dishwasher (1200w) 32p 5p TV box (40w) ip -

Toaster (1000w) - 5p Extractor fan (20w) 0.5p -

Microwave (1000w) 27p 5p LED lightbulb (10w) 0.3p -

Vacuum cleaner (300w) 24p 4p Broadband router (10w) 0.3p B

Dehumidifier (500w) 14p - Smart phone, charging (5w) 0.14p -

Don't overfill the kettle

Swap one bath a week for a shower

Turn off the lights when not using rooms

Wash at 300 and reduce use by one run per week
Switch off standby

Avoid using the tumble dryer

Swap 4 hours/week oven cooking for a slow cooker
Cut 5 mins off shower time per day

Set storage heaters efficiently

Turn thermostat down by 10C

£0

What actions will save the most energy in the home?

Average annual savings

I £14

I £20

I £25

I £34

I 165
—— £T70

I —— £-95
——— £95
.. £.100

£20 £40 £60 £80 £100

£120

£145

£140 £160




How to deal with damp caused by condensation?

« Use extractor vans

*  Keeplids on * Open bathroom
saucepans window when
« Dry clothes showering
outside Excessive *  Keep doors to_
e moisture e bﬁﬂlmﬂm y k'tﬁ-hen
as heaters T shut when cooking
g duct ventilation or washing
proauction . Leaveagap
between furniture &
walls

* Low income households e Air unused rooms
(under £31k) — HEET and/or keep

(Home Energy Efficiency Lack of |nadeq uate radiator valves to 1

Tees Valley) . . . rather than turning
. Also - Great British insulation heating radiators off

Insulation Scheme& completely

Connected for Warmth » Investigate heating

(based on Council Tax grants if system

band & EPC rating) inefficient or
broken (speak to
Council)

yorkshire
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COMMU NYY TY ChECI(HSt Df enargy suvlng @en'g;& doctor D Don't leave anything on standby, this could save up to £55 per year
ENERGY AMBASSADORS tips c v
Laundry [:] Turn lights off in rooms you're not using to save £20 per year Y “
Wash your clothes at a lower temperature. A 30°C wash will use 38% less D Replace older style lightbulbs with LED bulbs g5
energy than a 40 °C wash -
T Bathroom

Only run your washing machine when it is full and try to do one E@

less wash per week D Cut your shower time to 4 minutes - this could save a family £70 per year

Avoid using a tumble dryer and dry your clothes outside or on an airer - this D Save £12 per year by swapping one bath a week for a shower
could save £60 per year y

Put lids on saucepans Heating

Turn your thermostat down by 1°C (it should be set between 18-21°C unless
Use a slow cooker - this will use less energy than an oven, even though it is there are specific health needs in your home)
on for much longer

Turn down the radiators in rooms you're not using
Batch cook food so you are creating more than one meal in one go

Set the timer so your heating goes off 30 minutes before you leave the

000000

Don't fill the kettle - only putting the water in that you need could save £10 house and also half an hour before you go to bed
per year =

4 Don't leave your hot water tank on all the time - set it to come on just for a
Wash up in a bowl rather than under a running tap couple of hours a day
If you have a dishwasher, make sure it is full before running it. Reducing If you have electric storage heaters, try to use them rather than plug-in
the use by one run per week could save £14 per year electric heaters

Managing Bills

D Give meter readings every month or get a smart meter

Keep your freezer defrosted
o r Get a water meter if you have more bedrooms than people in your home
Freezers work more efficiently when full so if yours has unused spaces D 4 oy 4

youcould fil themwithiscrewed up newspaperar batles of water If you're in debt with your energy or water bills, check if your supplier

When buying a new fridge or freezer, get the most energy efficient highardship grantsiyou Sould applyto for el

enrdnd buyoneithatis the right'sze foryour housshold D If you're on a low income, check whether you can get a social tariff for your

water or broadband

Make sure any leftover food has cooled down before putting it in the

fridge or freezer @ @yorkshireenergydoctorcic

0000
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How to let an energy supplier know there is
vulnerability in the home?

» Signup to the Priority Services Register - Extra help and support from

State Pension age

Disabled or
chronically sick

Mental health

energy suppliers and distribution network operators to vulnerable households

» Support:
» Advance warning if power or gas supply will be disrupted
» Alternative heating/cooking facilities
« Priority reconnection if electricity or gas supply is interrupted

needs » Accessible information

5 . * Meter readings / meter moves
Hearing or visual

impairment or
additional
communication
needs

* Annual gas safety checks

You can apply in 2 ways:
In a vulnerable

situation

Households with

2) Call the energy supplier
children under 5 ) 9y supp

» Protection from force fitting of prepayment meters

« Password security scheme for people needing to enter property

1) Via Northern Gas Networks/Northern Powergrid: https://www.northerngasnetworks.co.uk/network-

supply/priority-customers/ (enter code 006)

yorkshire
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Application form

“AriFu Carvica ani - Enrm
Priority Services Register Form
By signing up to the Priority Services Register, you will receive extra support to keep you warm and safe if you ever lose your
gas or electricity supply at home. This support can be for you, or someone else in your household. NGN can apply for you. All
you need to do s fill out and submit the form below.
On your behalf, we will then share your personal details with either Northern Powergrid, or Electricity Northwest, depending
on where you live and who supplies your electricity. We do this because these two companies manage the Priority Services
Register. They will then sign you up to the register. Both these companies have regulations around how they will use and store
your personal details. For more information on how Northern Powergrid and Electricity Northwest will handle your personal
details, please click here.
There are other ways that you can apply to be on the Priority Services Register if you prefer not to fill out this form. You can
apply directly with either of following:

Electricity North West

Northern Powergrid
Contact Details

First name(s)*

Surname”

ame

Address Details

Property rumber/name*

no. or name

Address line 2

Eligibility

(Northern Gas Networks, will be shared automatically with Northern
Powergrid/ Electricity Northwest)

Please select all relevant options if you qualify and would like to be registered for the Priarity Services Register:

Medically Dependant:

Nebuliser and apnoea monitor
(O Heart, lung and ventilator

Dialysis, feeding pump &
automated meds

(e

[ stair hoist, electric bed

Medically dependant showering /
bathing

[ Careline / Telecare system

() Medicine refrigeration

Partner Code (optional)

It our partners have provided you with a 3-digit partner code, please enter it below.

000

Mental Health Care
() chronic /serious illnass

m)

Dementia / Cognitive impairment

() Mentat health

Poor Mobillity
[ Physical impairment.
() unable to answer door

[J Restricted hand movement.

Safety
) g e

[ poor sense of smell / taste

(@]

Additional presence preferred

[ water dependant.

Age Related
[ Pensionable age
() chiidren under five

[[) bevelopmental condition

(D otind
[ partially sighted

O

Unable to communicate in English

m]

Hearing impairment (inc deaf)

() speech impairment

Privacy Agreement

006

() Temporary life changes
Temporary post haspital recovery
Temporary yanng adult
householder (<18) *

City*
City
Postcode®

POSTCODE

() 12gree for Northern Gas Networks to share my personal data, (including sensltive personal data) with my electricity

supplier so that they can include me on their Priority Services Register. | agree that they can contact me, but only for the
puipuses of the Privily Services 1egister, end Lo olher wise process my personal date for Ure puiposes of operating Uris

Priority Service Register.

Further information on the Northern Gas Networks GDPR and privacy policy can be found here.
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& > C @ meccgateway.co.uk/nenc

@ MAKING
EVERY

CONTACT
COUNT

-y

Alcohol

Affordable
Warmth

1-2-1 support - Making Every Contact Count

2 % O ¢

¢ Dashboard | Better.. [ Energy Performanc.. | CharisShop|login @ ReferaclienttoCiti.. & f& Project SHOUT|Fir.. [EJ Slow CookerBeefS.. @ LogIn «Yorkshire E. » All Boc

Services About MECC Contact Training

LOCAL SUPPORT
Middleborough Environment City

Redcar & Cleveland BC Affordable
Warmth Team

Age UK Warm Homes project

Fire Service Stay Safe and Warm

Cancer

Awareness Warm Spaces

COMMUN‘#i/ TY -

ENERGY AMBASSADORS

Would you like to learn more?

Free online training to equip you to support others

3 sessions, 1.5 hours per week

https://www.eventbrite.com/cc/energy-ambassadors-141409

Session 1 — Fuel poverty facts and figures, impact of cold homes on
health, energy prices, understanding energy bills

Session 2 — understanding your energy costs, energy saving advice,
costs of appliances, making homes more energy efficient, carbon
monoxide awareness

Session 3 — schemes to help households with utility bills
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Thanks!

Kate Urwin
kate@vyorkshireenergydoctor.org.uk
07738 818391 or 01757 249100
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