
Urgent Cabinet Report/Delegated Decision Form 

Report/Decision Title Telecare Contract 

Date of request 25/07/2023 

Date of meeting/decision 

Urgent – General Exception - Reasons for urgency outlined below 

Telecare provides support to people living in the community and the current contract expired on 31st March 2023. An interim contract was 
sought through the Northern Housing consortium however it come to light that the service we have from them and still require going 
forward does not fall under the remit of the Telecare framework. Discussions have taken place over recent weeks to re-model the service 
and agree terms for an interim contract period to develop the service leading up to digitalisation. Authorisation is sought to engage in an 
interim contract with Beyond Housing for a period of 12 months. The contract value is estimated to be £480,000 per year. 

I confirm that the relevant chair of Scrutiny and Improvement Committee (or if there is not chair, the whole 
committee individually) and the Cabinet Member have been informed by notice in writing of the decision to be taken. 

Officer name 
(Delegated Power Author) 

Sue Bradley Officer Signature Date 25/07/2023 

Assistant Director 
Name 

Victoria Wilson Assistant Director signature Date 01/08/2023 



This urgent report/decision has been seen and agreed by the following: 

Officer / Member Signature 

Managing Director 

Section 151 Officer 

Monitoring Officer 


