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This is your guide to 

Stair Lift Providers 
 

About this guide 
This guide provides contact details for stair lift providers in our area, along with rental and 
purchase options.   
 
• Please note, we do not endorse any of the companies in this guide.  Information has 

been provided as guidance only.   
• Please contact the companies directly to discuss the terms and conditions of their 

services.   
• Prices are correct at the time of publication.   

 
If there is anything in this guidance that you do not understand, please speak to your health or 
social care worker. 
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Company  Rental  Purchase  
Thyssenkrupp Encasa  
Eagle Court, Preston Farm  
Business Park,  
Stockton-On-Tees  
TS18 3TB www.tkencasa.co.uk/  
Tel: 01642 768590 

Rental options no longer 
available.   

Straight stairlifts start 
from £1175. 
 
Curved track stairlifts 
start from £5972 

MD Mobility 
Guisborough Showroom 
Instrument House 
Morgan Drive 
Guisborough, TS14 7DG 
Tel: 01287 635922 
Northallerton Showroom 
10 Garthway Arcade 
Northallerton 
North York, DL7 8NS 
Tel: 01609 776484 

Only straight stairlifts 
available to hire -  
£500 upfront fee to cover 
fitting and first year of 
service.  
 
Following that £365 
yearly cost currently 
working out at £1.00 per 
day subject to 
availability. 
 

Straight stairlift lifts start 
from £1795.00. 
 
Curved stairlifts vary in 
price depending on what 
specification is required.  

Teesside Mobility/Teesside Stairlifts  
32 Stokesley Road 
Marton  
Middlesbrough 
TS7 8DX 
07853318784 
Showroom available  
 
 

Straight track rental £395 
upfront cost or first year 
upfront then yearly fee 
from that.  
 
Other options available 
at different costings 

Straight track lifts start 
from £895.00. 
 
Curved stairlift starts from 
£1995.00.  

Eden Mobility/Stairlift 
21 Newport Road 
Middlesbrough 
TS1 1LE 
01642 929989 

Upfront cost of £730 for 
first 6 months includes 
install, then £55 each 
month.  
 
Minimal rental time of 6 
months.  
 

Straight track 
reconditioned start from 
£995.00 - £1595.00  
 
Straight track new lift 
start from £2295.00 
subject to deals/offers.  
 

O’Brian Mobility  
1 Stonehouse Street 
Middlesbrough 
TS5 6HR 
01642 812778 
Subject to assessment – showroom 
available.  

Rental option not 
available.   

Straight lifts start from 
£1995. 
 
Curved from £4000. 
 
Prices may vary and 
would require a home 
visit to gain a quote.  
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Company  Rental  Purchase  
Northeast Stairlifts  
Fishburn Industrial Estate 
4 Fishburn  
TS21 4AL 
0800 135 7302 

Yearly cost of £350 – 12 
months. Includes install, 
removal, and 
breakdowns.  
 
McMillan referral is 
reduced price of  
£300 for the year 
including all the above.  
 
Short term rental option 
available for £185 
installation fee and £35 
per month.  
 
For a brand new stairlift 
costs £550 and then £35 
per month.  

Straight track stairlift 
costs £1290 to install and 
1 year warranty.  
 
Do not offer curved 
stairlifts.  

Acorn Stair lifts  
Telecom House,  
Millennium Business Park 
Steeton,  
West Yorks, BD20 6RB 
 
www.acornpartners@acornstairlifts.com  
Customer line:  0800 0169496 
 

Straight track stair-lift 
from £1300 including 
installation and 6 months 
rental. £50 rental per 
week after initial 6 
months.  
 
Curved track stair lift 
from £2750 including 
installation and 6 months 
rental. £125 per month 
after initial 6 months  
 
Maintenance, 
breakdown, and any 
removal costs also 
included. 

New straight track stair-
lift from £2500.  
Reconditioned Straight 
track stair-lift from £2000.  
 
 
New curved track stair-lift 
from £4-6000.  
Reconditioned curved 
track stair-lift from £4000 

Stairlift Solutions  
19 Whitworth Drive, 
Newton Aycliffe, County Durham, DL5 
6SZ 
01325 307473 
enquiries@stairliftsolution.co.uk  

Straight track stair-lift 
from £350 per annum 
including installation, 
maintenance, 
breakdown, and any 
removal costs. 
 
 
 

New straight track stair-
lift from £1490.  
Reconditioned  
 
Straight track stair lift 
from £500.  
 
New curved track stair-lift 
from £4000. 
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Adult Care contact details: 

  Address: 

Directorate of Adults & Communities 
Adult Care 
Redcar and Cleveland Borough Council  
Seafield House 
Kirkleatham Street 
Redcar 
Yorkshire TS10 1SP 

Contact numbers, email and website 

Telephone: 01642 771500 

Typetalk: 18001 01642 771500 

Email: contactus@redcar-
cleveland.gov.uk Website: 
www.redcar-cleveland.gov.uk 

Our normal office hours are: 

Monday to Thursday: 8.30 am - 5.00 pm 
Friday: 8.30 am - 4.30 pm 

 
If you need help in emergency when our offices are closed, you can contact the 
Emergency Duty Team:  Telephone: 01642 524552 

 
Version 1 – June 2023 

If you need help to read or understand this guide, please speak to your health or 
social care worker, or contact Adult Social Care on 01642 065070. 
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