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‘this Newsletter

Welcome to our first Housing Advice Newsletter, specially
designed for customers and the public. Its purpose is to keep
you informed about housing and homeless issues. We hope that
you find it useful and would welcome any feedback that you may
have. Please feel free to contact us (contact details provided
below) with any suggestions.

-cting Us

You can contact us by a variety of methods:

Housing Client Services
Telephone: 01287 612444
E mail: housing_clientservices(dredcar-cleveland.gov.uk

Homelessness Prevention

Telephone: 01287 612440

E mail: gareth_burgess(dredcar-cleveland.gov.uk
Fax: 01287 612451

Housing Area Services

Telephone: 01287 612455

E mail: housing_eho(dredcar-cleveland.gov.uk
Fax: 01287 612463

Snail mail:  Housing Services
Belmont House,
Rectory Lane,
Guisborough,
Yorkshire,

TS14 7FD.

People ‘Progress ‘Pride

www.redcar-cleveland.gov.uk



Redcar & Cleveland Council Housing Advice

hat do we do? Where can ow long will | have to wait
ou see us? or a council house?
Our services cover a wide range of housing The Council does not own any houses - they were
issues, from providing advice and where all transferred to a Housing Association, Coast &

necessary assistance on finding a place to live, to  Country Housing in 2003.
dealing with problems with your landlord or

rented property. If you need a home and you meet the legal

If you want advice on finding a home or you are requirements which mean the Council has to find
experiencing difficulties in keeping your current you a home (please note not all people will meet

home e.g. if you have rent arrears or you have the legal requirements) the Council applies to all
been served with a notice to quit, you should the housing associations who have houses in this

speak with our Housing Client Services team. You area. The wait for housing association houses is
can contact them on 01287 612444. We also offer  often long.
appointments at the following locations:
Currently, you will have to wait approximately;
e Belmont House (Council Offices), Rectory
Lane, Guisborough. Wednesday & Friday 3 years for a 1 bedroom flat in Redcar.
mornings.
1 year + for a 2/3 bedroom house in Skelton.
e Spencerbeck Housing Office (Coast and

Country Offices), Ellerbeck Way, Spencerbeck. Its not all bad news though, we can find you a
Tuesday mornings. home quickly using private landlords. This also
means you will have greater choice over the
e Grangetown Housing Office, (Coast and location/area you wish to live.

Country Offices), Kingsley Road, Grangetown.
Thursday afternoons.

e Connexions Offices, Dawson House (behind
Redcar Library), Redcar. Monday afternoons.
(These sessions are suited to persons who are
under 25 years old).

e Officers are also available for home visits.
Should you require any further information
please contact us (details shown above).

If you are experiencing problems with your
rented property e.g. the landlord wont
carry out necessary repairs, you

should speak with our Housing Area
Services team - they can be contacted on
01287 612455.










